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July 7, 2025

To Our Valued Customers:
It is with sadness that | inform you that Triax Metal Products is planning for closure at year-end 2025.

After 50+ years of providing quality manufactured products to a variety of industries throughout the United States and
abroad, we find ourselves at the end of our journey.

There were a variety of factors that played into this decision, including an endeavor to sell the business, economic and
financial considerations and an aging ownership group, which realizes it’s the appropriate time to act.

We appreciate the relationships that were built over the years and thank you for the opportunity to be a part of your
success. We will do everything in our power to assist you with a transfer of products to new suppliers over the next few
months. We have been in discussions with counterpart metal companies who are willing to step into our vendor role. This
may include a transition for some of our employees who currently handle your products. We are vetting these companies’
capabilities and should be able to handle a smooth transition if agreeable to all parties involved.

Your current Account Manager and Customer Service Representative will remain available to assist you during this process.

It is our intention to honor and fulfill all current open purchase orders and any new ones placed prior to August 29, 2025.
For new orders, this is predicated upon sufficient manufacturing lead-time at placement of order.

For planning purposes and allocation of resources, we encourage you to please place final orders in a timely manner.
Key Timelines:

August 29, 2025 - Final acceptance of Customer Purchase Orders.

November 7, 2025 — Final shipment of Customer Product.

December 31, 2025 — Closure of Triax Metal Products.

Should you have any questions related to this, please do not hesitate to contact us. Thank you for your understanding and
support.

Respectfully,

Dave Pofahl
President
Triax Metal Products, LLC



